DIRECT MARKETING

1. Operator:

Payout a.s., Juraja Zavodského 97/106, 010 04 Zilina, ID: 50487787. Contact details of the
operator: contact@payout.one.

The operator has appointed a responsible person (DPO) in accordance with the Personal Data
Protection Regulation for the supervision of personal data protection. Contact details of the
responsible person: Top privacy s.r.o., Robotnicka 11591/13, 036 01 Martin, ICO: 51421291, e-mail:
dpo@payout.one.

2. Purpose of personal data processing:

a) Personal data is processed for the purpose of sending commercial offers, for services
to the affected persons, based on the consent granted by the affected person. The
consent was given voluntarily by the person concerned and can be revoked by the
operator at any time.

b) Personal data are processed for the purpose of sending offers and newsletters to the
persons concerned, based on the legitimate interests of the operator (sending an
email with marketing content to an existing customer to whom he has already
supplied a service and this marketing content relates to his own products and/or
services) according to Art. 6 par. 1 letter f) and in accordance with point 47 of the
preamble of the GDPR regulation and § 116 par. 16 of Act No. 452/2021 Coll. on
electronic communications.

c) Personal data is processed for the purpose of managing the fan page on social
networks (Facebook, Linkedin, Instagram), statistics of the visit of the fan page on
Facebook - using Facebook Insight.

d) Personal data are processed for the purpose of conducting B2B marketing
communication via the LinkedIln Sales Navigator tool, the object of which is
contacting potential business partners and representatives of business companies
with offers of the operator's products and/or services, including sending direct
messages and establishing business contacts on the LinkedIn platform

3. Legality of personal data processing:

a) Personal data is processed on the basis of Article 6 para. 1letter a) Regulations of the
European Parliament and of the Council (EU) 2016/679 on the protection of natural
persons in the processing of personal data and on the free movement of such data,
which repeals Directive 95/46/EC (General Data Protection Regulation).

b) Personal data is processed on the basis of Article 6 para. 1 letter f) Regulations of the
European Parliament and of the Council (EU) 2016/679 on the protection of natural
persons in the processing of personal data and on the free movement of such data,
which repeals Directive 95/46/EC (General Data Protection Regulation).

c) Personal data is processed on the basis of Article 6 para. 1 letter f) Regulations of the
European Parliament and of the Council (EU) 2016/679 on the protection of natural
persons in the processing of personal data and on the free movement of such data,
which repeals Directive 95/46/EC (General Data Protection Regulation).

d) Personal data is processed on the basis of Article 6(1)(f) of Regulation (EU) 2016/679
of the European Parliament and of the Council on the protection of natural persons
with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General Data Protection Regulation).
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4. Legal obligation to process personal data:

Personal data is not processed on the basis of a special legal regulation. When processing
personal data for the purpose under point d), the provisions of Act No. 452/2021 Coll. on
Electronic Communications, as amended, shall be taken into account.

5. List of personal data:

Name, surname, email and phone number, nickname of a fan account on a social network,
statuses and comments of affected persons on the website of the operator.

Pursuant to point d), data is processed to the following extent:

e first name and surname,

e job title and employer name,

e industry and location,

e professional history published on the data subject’s LinkedIn profile,

e contact details voluntarily published on the LinkedIn profile (e-mail address, telephone number).

6. Affected persons:

a) Natural persons who have given consent to the operator for the purpose of sending
marketing offers to the operator.

b) Clients of the operator - persons to whom goods have already been delivered or
services provided by the operator.

c) Fans of the operator on social networks.

d) Natural persons - representatives of business companies, entrepreneurs, and other
individuals operating in the professional sphere, whose personal data are publicly
available on the LinkedIn platform and who have been identified as potential business
partners of the data controller [alternativa: the operator] through the LinkedIn Sales
Navigator tool.

7. Personal data storage periods:

a) The operator processes personal data until the data subject withdraws their consent
to receive commercial offers, or for a maximum period of 12 months from the date the
data subject granted their consent.

b) The operator processes personal data until the data subject objects to the sending of
commercial offers, or for a maximum period of 12 months from the date of the last
business activity with the data subject.

Pursuant to point d), personal data are processed for the duration of the legitimate
interest, but for a maximum period of 12 months from the first contact with the data
subject, or until the data subject objects to the processing of personal data. In the event
of an objection, the data controller shall immediately cease processing personal data for
the given purpose, while retaining a record of the raised objection for the purpose of
demonstrating its resolution
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8. Legitimate interest of the operator:

a) NO.

b) Sending offers to affected persons based on the legitimate interests of the operator
(sending an email with marketing content to an existing customer to whom he has
already sold a product or service and this marketing content relates to his own
products and/or services).

c) The legitimate interest in the processing of personal data is the management of the
fan page on social networks (Facebook, Linkedin, Instagram) and the statistics of
visits to the fan page on Facebook - the use of Facebook Insight.

d) The legitimate interest of the data controller is establishing business contacts and
direct B2B marketing communication with potential business partners via the
LinkedIn platform using the LinkedIn Sales Navigator tool, for the purpose of
presenting and promoting the data controller's products and/or services. The
personal data of the data subjects were published on the professional social network
Linkedln, whereby the data subjects expressed an interest in professional
communication. The processing of personal data is limited to the extent necessary
for conducting B2B communication, and the data controller ensures a proper
balance between its interests and the interests and fundamental rights of the data
subjects.

9. Transfer of personal data to third countries:

Personal data is not provided to third countries.

Within the framework of using the LinkedIn Sales Navigator tool, personal data are transferred to
the USA via LinkedIn Ireland Unlimited Company (a subsidiary of Microsoft Corporation). The
transfer of personal data to the USA is carried out on the basis of the Commission Implementing
Decision (EU) 2023/1795 of 10 July 2023 on the adequate level of protection afforded by the
EU-U.S. Data Privacy Framework, under which LinkedIn/Microsoft is a certified organization.

10. Technical and organizational security measures:

Organizational and technical measures for the protection of personal data are processed in the
internal regulations of the operator. Security measures are implemented in the areas of physical
and object security, information security, encryption protection of information, personnel,
administrative security and protection of sensitive information, with precisely defined powers
and duties specified in the security policy.

1. Category of personal data:

Common personal data.

12. Disclosure of personal data:

Personal data is not published.

13. Automated individual decision-making and profiling:

When processing personal data, there is no automated individual decision-making and profiling.
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14. Other authorized entity:

Legal basis

Another authorized entity | On the basis of Article 6 par. 1 letter ¢) Regulations of the European
Parliament and of the Council (EU) 2016/679 on the protection of
natural persons in the processing of personal data and on the free
movement of such data, which repeals Directive 95/46/EC (General
Data Protection Regulation).

15. Rights of data subjects:

The person concerned has the right to request from the operator access to personal data that is
processed about him, he has the right to correct personal data, the right to delete or limit the
processing of personal data data, right to object to the processing of personal data, the right to
the ineffectiveness of automated individual decision-making, including profiling, the right to
portability of personal data, as well as the right to submit a proposal to initiate proceedings to the
supervisory authority. If the operator processes personal data based on the consent of the
person concerned, the person concerned has the right to withdraw his consent to the
processing of personal data at any time. Withdrawal of consent does not affect the lawfulness of
personal data processing based on consent prior to its withdrawal. The affected person can
exercise their rights by sending an email to the address of the operator listed above, or in writing
to the address of the operator listed above.
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