
 
 

 
PAYMENT ACCOUNT PAYOUT 

 
 
1.​ Operator:  

Payout a.s., Juraja Závodského 97/106, 010 04 Žilina, ID: 50487787. Contact details of the 
operator: contact@payout.one. The operator has appointed a responsible person (DPO) within the 
meaning of the Personal Data Protection Regulation for the supervision of personal data 
protection. Contact details of the responsible person: Top privacy s.r.o., Robotnícka 11591/1J, 036 
01 Martin, ID: 51421291, email: dpo@payout.one. 

 
2.​ Purpose of personal data processing: 

The processing of personal data is necessary for the purpose of maintaining and managing the 
payment account, including the execution of financial transactions (acceptance of payment 
transactions, reimbursement, subsidies, processing of payment orders), but also for 
communication with the bank and other financial institutions and the fulfilment of contractual 
and legal obligations in the relationship with the client.  

The personal data of the data subjects are processed for the purpose of fulfilling a legal 
obligation under which the controller is obliged to send a certain amount of data to the Central 
Register of Accounts on a daily basis. This register has been set up in order to make access to 
account and safe deposit box data easier and more transparent for selected public authorities. 

2.​ Legality of personal data processing: 

Personal data is processed on a basic legitimate interest according to article 6 par. 1 letter c) 
Regulations of the European Parliament and of the Council (EU) 2016/679 on the protection of 
natural persons in the processing of personal data and on the free movement of such data, 
which repeals Directive 95/46/EC (General Data Protection Regulation). 

3.​ Legal obligation to process personal data: 

The processing of personal data is carried out as a legal obligation within the meaning of Act No. 
492/2009 on payment services and on amendments and supplements to certain acts and by an 
obliged person within the meaning of Act No. 297/2008 Coll. on the protection against the 
legalization of proceeds of crime and on the protection against the financing of terrorism and on 
amendments and supplements to certain acts. Personal data for the purpose of sending data to 
the Central Register of Accounts are processed on the basis of Act No. 123/2022 Coll. on the 
Central Register of Accounts and on Amendments and Supplements to Certain Acts and Decree 
No. 15/2024 Coll. - Decree of the Ministry of Finance of the Slovak Republic implementing the Act 
on the Central Register of Accounts and on Amendments and Supplements to Certain Acts. 

4.​ List of personal data: 

Common personal data, identification data, address, IP address, device identification, card data, 
IBAN, Bank data. Operational data (logs), consents and contracts that arise from the use of the 
service by clients and which are necessary to process to ensure the safe and continuous 
operation of the service provided. List of personal data for the purposes of the Central Register of 
Accounts: 
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Personal data of the account holder (FO) in the scope: Name, surname, social security number (if 
a date of birth is not assigned), address of permanent residence (temporary residence), date of 
account establishment, account number, IBAN, date of account cancellation, other changes 
related to the account. ​
Personal data of the account holder (entrepreneur) in scope: Business name, place of business, 
identification number, account establishment date, account number, IBAN, account cancellation 
date, other change related to the account.  
 
5.​ Affected persons: 

●​ Users of payment services (including clients of the operator who use the Payout 
payment account service); 

●​ Employees of the operator (when recording operational data - logs, reporting to the 
CRA, client contractual documentation, etc.). 

6.​ Personal data storage periods:  

The controller shall keep the documentation and all data necessary for the fulfilment of the 
purpose for at least 5 years from the date of payment, termination of the contracts or production 
of the records concerned. 

7.​ Legitimate interest of the operator: 

The processing of personal data based on the legitimate interest of the operator is carried out 
solely for the purpose of leaving a message/note for the operator from the payment service user 
and its subsequent processing..   
 
8.​ Transfer of personal data to third countries: 

Personal data is not provided to third countries. 

9.​ Automated individual decision-making and profiling: 

No automated individual decision-making or profiling occurs when processing personal data. 
 
10.​  Technical and organizational security measures: 

Organizational and technical measures for the protection of personal data are processed in the 
operator's internal regulations. Security measures are implemented in the areas of physical and 
facility security, information security, encryption protection of information, personnel, 
administrative security and protection of sensitive information, with precisely defined powers 
and duties specified in the security policy.  

11.​ Categories of personal data: 

Ordinary personal data. 

12. ​ Disclosure of personal data: 

Personal data is not published. 

 

 
 



 
 

 

 

13.​ Recipients of personal data: 

Recipient Legal basis 

Central register of Accounts  On the basis of Act no. 123/2022 Coll. to the central register of 
accounts and amendments to some laws. 

​
14. ​ Another authorized entity ​
 
Recipient Legal basis 

Other authorized entity 
(public administration entity)  

On the basis of Article 6 par. 1 letter c) Regulations of the 
European Parliament and of the Council (EU) 2016/679 on the 
protection of natural persons in the processing of personal data 
and on the free movement of such data, which repeals Directive 
95/46/EC (General Data Protection Regulation).  

A bank or other financial 
institution  

On the basis of Act no. 297/2008 Coll. on protection against the 
legalization of income from criminal activity and on protection 
against the financing of terrorism and on the amendment of 
certain laws.  

Authorities involved in 
criminal proceedings  

On the basis of Act no. 297/2008 Coll. on protection against the 
legalization of income from criminal activity and on protection 
against the financing of terrorism and on the amendment of 
certain laws.  

Ministry of the Interior of the 
Slovak Republic   

On the basis of Act no. 297/2008 Coll. on protection against the 
legalization of income from criminal activity and on protection 
against the financing of terrorism and on the amendment of 
certain laws.  

Financial Intelligence unit of 
the Slovak Republic  

On the basis of Act no. 297/2008 Coll. on protection against the 
legalization of income from criminal activity and on protection 
against the financing of terrorism and on the amendment of 
certain laws.  

Financial Administration of 
Slovakia  

On the basis of Act no. 297/2008 Coll. on protection against the 
legalization of income from criminal activity and on protection 
against the financing of terrorism and on the amendment of 
certain laws.  

National Bank of Slovakia  On the basis of Act no. 297/2008 Coll. on protection against the 
legalization of income from criminal activity and on protection 
against the financing of terrorism and on the amendment of 
certain laws.  

​
15.​ Rights of the data subject: 

The person concerned has the right to request from the operator access to the personal data 
that is being processed, has the right to correct personal data or limit the processing of personal 
data, the right to object to the processing of personal data, the right to portability of personal 
data, as well as the right to submit a proposal to initiate proceedings to the supervisory authority. 
The affected person can exercise his rights by sending an email to the operator's address, or in 
writing to the operator's address.  Handling the rights of the affected persons is ensured  

 
 



 
 

 

individually through the responsible person by Top privacy s.r.o., which was entrusted by the 
operator with the supervision of personal data protection.  

 
 


