
SILENT PARTY

1. Purpose of personal data processing:

The silent party (customer of the client) represents the affected person whose personal data is
processed by the payment service provider. A silent party is an affected person who uses
payment services for the purpose of paying for goods, investment product services or gambling
games purchased from the provider's client. We can define this relationship as follows: the user
of payment services, data subject A, uses the services of an account information service
provider or a payment gateway. Data subject B has made a series of payment transactions to the
payment account of data subject A. In this case, data subject B is considered a "silent party" and
personal data (such as the account number of data subject B and the amount of money involved
in these transactions) relating to data subject B persons B are considered "silent party data".

Personal data is processed for the purposes of fulfilling the contract between the provider and
the user of payment services, when the silent party acts as a customer of the client.

2. Legality of personal data processing:

Personal data is processed on the basis of Article 6 para. 1 letter  f) Regulations of the European
Parliament and of the Council (EU) 2016/679 on the protection of natural persons in the
processing of personal data and on the free movement of such data, which repeals Directive
95/46/EC (General Data Protection Regulation).

3. Legal obligation to process personal data:

The processing of personal data is not carried out on the basis of any legal obligation.

4. List of personal data:

Name and surname, encrypted BIN of the card, IBAN, amount included in the transaction, reason
for rejecting the transaction - this personal data is provided only to entities that are bound by the
control under national legislation.

5. Affected persons:

Affected persons who act as a silent party (customer of the client) in the relationship between
the payment service provider and the payment service user.

6. Personal data storage periods:

The payment institution is obliged to keep the documentation and all data necessary to fulfill the
purpose for at least five years from the date of termination of the contracts or preparation of the
records to which it relates.

7. Legitimate interest of the operator:

Processing of personal data for the legitimate interests of the operator is carried out for the
purpose of fulfilling the contract between the payment service provider and the payment service
user.



8. Transfer of personal data to third countries:

Personal data are not provided to third countries.

9. Automated individual decision-making and profiling:

No automated individual decision-making or profiling occurs when processing personal data.

10. Technical and organizational securitymeasures:

Organizational and technical measures for the protection of personal data are processed in the
operator's internal regulations. Security measures are implemented in the areas of physical and
object security, information security, encryption protection of information, personnel,
administrative security and protection of sensitive information, with precisely defined powers
and duties specified in the security policy.

11. Categories of personal data:

Common personal data.

12. Recipient

Recipient Legal basis
Client of the operator The client is an independent operator and has a

contract with the affected person for the purchase of
services, goods, investment products or gambling.

13. Other authorized entity:

Another authorized entity Legal basis
Other authorized entity (public
administration entity)

On the basis of Article 6 par. 1 letter c) Regulations of
the European Parliament and of the Council (EU)
2016/679 on the protection of natural persons in the
processing of personal data and on the free
movement of such data, which repeals Directive
95/46/EC (General Data Protection Regulation).

14. Rights of data subjects:

The person concerned has the right to request from the operator access to personal data that is
processed about him, he has the right to correct personal data, the right to delete or limit the
processing of personal data, the right to object to the processing of personal data, the right to
portability of personal data, as well as the right to submit a motion to initiate proceedings to the
supervisory authority. The affected person can exercise their rights by sending an email to the
address of the operator listed above, or in writing to the address of the operator listed above. 


