
CONTACT FORM

1. Operator:

Payout a.s., Juraja Závodského 97/106, 010 04 Žilina, ID: 50487787, email: contact@payout.one.

The operator has appointed a responsible person (DPO) in accordance with the Personal Data
Protection Regulation for the supervision of personal data protection. Contact details of the
responsible person: Top privacy s.r.o., Robotnícka 11591/1J, 036 01 Martin, ID: 51421291,
email: dpo@payout.one.

2. Purpose of personal data processing:

Personal data, as part of contact communication (answers to the persons concerned, their
questions and requests), are processed for the purposes of providing an answer or performing
other (e.g. pre-contractual) actions connected with the activity of Payout a.s..

3. Legality of personal data processing:

Personal data is processed on the basis of the legitimate interest of the operator in Article 6,
paragraph 1 letter f) Regulations of the European Parliament and of the Council (EU) 2016/679 on
the protection of natural persons in the processing of personal data and on the free movement of
such data, which repeals Directive 95/46/EC (General Data Protection Regulation).

4. Legal obligation to process personal data:

The processing of personal data is not carried out on the basis of a special legal regulation.

5. Scope of personal data:

Name, surname, e-mail address and information provided in the contact form at
www.payout.one.

6. Affected persons:

Persons who contacted the operator via the contact form at www.payout.one.

7. Personal data storage periods:

The processing of personal data lasts for the time necessary to fulfill the purpose, but no longer
than 1 year from the end of communication between the person concerned and Payout a.s..

8. Legitimate interest of the operator:

Personal data is processed for the legitimate interests of the operator. The legitimate interest of
the operator is to contact people back based on the data entered in the contact email.

9. Transfer of personal data to third countries:

Personal data is not provided to third countries.

10. Automated individual decision-making and profiling:



No automated individual decision-making or profiling occurs when processing personal data.

11. Technical and organizational securitymeasures:

Organizational and technical measures for the protection of personal data are processed in the
operator's internal regulations. Security measures are implemented in the areas of physical and
facility security, information security, encryption protection of information, personnel,
administrative security and protection of sensitive information, with precisely defined powers
and duties specified in the security policy.

12. Category of personal data:

Common personal data.

13. Disclosure of personal data:

Disclosure of personal data is not carried out.

14. Other authorized entity:

Another authorized entity Legal basis Scope of personal
data forwarded to
a third party

Public authorities However, public authorities that may
receive personal data as part of a specific
inquiry in accordance with Union law or
the law of a Member State are not
considered recipients; the processing of
those data by those public authorities is
carried out in accordance with the
applicable data protection rules,
depending on the purposes of the
processing;

Personal data to the
extent of the
request from the
authorized entity
(e.g. the police in the
context of the
investigation of
misdemeanors or
crimes).

15. Rights of data subjects:

The person concerned has the right to request from the operator access to personal data that is
processed about him, he has the right to correct personal data, the right to delete or limit the
processing of personal data, the right to object against the processing of personal data, the right
to the ineffectiveness of automated individual decision-making, including profiling, the right to
portability of personal data, as well as the right to submit a proposal to initiate proceedings to the
supervisory authority. If the operator processes personal data based on the consent of the
person concerned, the person concerned has the right to withdraw his consent to the
processing of personal data at any time. Withdrawal of consent does not affect the lawfulness of
personal data processing based on consent prior to its withdrawal. The affected person can
exercise their rights by sending an e-mail to the address of the operator mentioned above, or in
writing to the address of the operator mentioned above.


